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PUBLIC NOTICE

PUBLIC NOTICE WITH REGARDS TO MUNICIPAL SERVICES UNDER
BUDGET AND TREASURY OFFICE DURING THE NATIONAL COVID-19
LOCKDOWN, ALERT LEVEL 4

Lephalale Municipality is taking all the necessary measures in line with Covid-19
Regulations to protect its staff and the public from the Covid-19 pandemic.

Lephalale Municipality remains open for business.

In order to minimize the impact of Covid-19 in our area, residents and consumers are
advised to contact the municipality using the contact details below to lodge their
gueries.

Accounts:

Consumers can settle their municipal account at retail stores where the EazyPay logo is
displayed by using the reference number on their municipal account (Shoprite,

- Checkers or Pick ‘n Pay). _

Consumers can settle their municipal account via Electronic Fund Transfer (EFT).

The Municipal Banking details are as follows:

Name of Bank: ABSA

Account Number: 1470000038

Branch Code: 334547

Reference Number: 12-digit account number

Enquiries can be referred to tel. (014) 763-2193/ (014)762-1400 on Mondays to Fridays
and Consumers can register to receive their municipal accounts via e-mail by sending
an e-mail to the following e-mail address. munic@lephalale.gov.za.

Consumers can also view and retrieve their municipal accounts-online by visiting the
municipality website via the following link: www.lephalale.gov.za.




Prepaid Electricity Purchases

Consumers on prepaid electricity can buy electricity from the municipality’s prepaid
vendor at Sasol Garage adjacent to Lephalale Mall.

Creditors / Payments:

Payments will be processed as usual.

Tenders and Quotation: The SCM unit is operational.
Municipal Stores: Services will continue normally.

The account holders are urged to refrain from coming to the municipality and rather use
the following contact list to get services:

Billing enquiries:

Grace Moloantoa — 014 762 1555 (grace.mokoena@lephalale.gov.za)
Venda Thulare — 014 762 1543 (venda.modikwa@lephalale.gov.za)

Opening, termination and statements enquiries

Ivy Kgonyane — 014 762 1534 (ivy.kgonyane@lephalale.gov.za)
Raditladi Moatshe — 014 762 1556 (Raditladi.moatshe@]lephalale.gov.za)
Property Clearance and valuations

Tebogo Namathe — 014 762 1535 (tebogo.namathe@lephalale.gov.za)
Karabo Mosima — 014 762 1596 (Karabo.mosima@lephalale.gov.za)

Payments enquiries

Onicca Mathekga — 014 762 1445 (Onicca.mathekga@lephalale.gov.za)
Petro Blake — 014 762 1546 (petro.swart@lephalale.gov.za)

Payment arrangements and disconnection of services

Advisor Matlou - 014 762 1438 (advisor.matlou@lephalale.gov.za)
Lesiba Mapaya — 014 762 1522 (lesiba.mapaya@lephalale.gov.za)

The above arrangement will be reviewed upon revision of the lockdown regulations by
the President of the Republic




Your co-operation will be highly appreciated.
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