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INDIGENT SERVICE PROVIDER ENGAGEhliENT AND COMMUNICATION CLARIFICATION

The Municipality hereby wishes to inform the community that the municipality has appointed
indigent service provider (Orapeleng Solution) and wili be working in close collaboration with
Ward Councilors to assist with indigent registration processes for the financial year 2026/2027.

Community members are encouraged to cooperate with the appointed service provider and
ward councilors during this process to ensure accurate and efficient service delivery.

The Municipality has also taken note of unauthorized communications currently circulating,
which appear to be issued by individuals not officially mandated by the Municipality. Residents
are hereby cautioned to disregard such communications and vertfy all municipal related
information through municipal channels only.

The registration processes will be conducted in line with the Lephalale Local Municipality
indigent management policy.

The whole process will be electronically captured in the field and synchronized into the Service
provider system without human intervention.

‘Action Plan

The action ptan below has been drafted as guideline to ensure that all wards are visited within
prescribed period.

WARD NUMBER. VENUE DATES WARD COUNCILLOR
1. Ward 1 MARAPONG EXT.2 & EXT 4 01 July 2026 to Clr Kgageng-Moloantoa B
: , 30 September 2026
2. Ward 2 PAPRIKA & MARAPONG 01 July 2026 to Clr Monare LF
30 September 2026
3. Ward 3 ONVERWACHT, ALTOOSTYD & | 01 July 2026 to 30 CirNelJ D
THULARE PARK September 2026
4. Ward 4 ONVERWACHT & MAHLAKUNG | 01 July 2026 to 30 Cir Niewoudt SM
September 2026
5 Ward5 LERUPURUPUNG, 01 June 2026 to Clr Shonwe ML
MMALETSWAI, THABO MBEKI, 30 September 2028
DITLOUNG, MARTINIQUE,
TSHELAMMAKE & LETLORA
6. Ward 8 SETATENG, MELKRIVIER, 01 June 2026 to Clr Makgae NM
PHAAHLADIRA, MARIKANA & 31 July 2026
MELVILLE -
7. Ward7 GA-MONYEKI — SHONGOANE 3 | 01 June 2026 to CIr Mosupye LK
MMATLADI - SHONGQOANE 2 | 30 June 2026

BANGALONG — SHONGOANE 4




8. Ward 8 DUBS, DIKGOPENG, NIKARA, 01 June 2026 to Clr Langa MV
MAETELETJA, NTOTOMENG, 31 July 2026
HIMINI, MASHEMONG,
TSHEHLONG & DITAUNG
9. Ward @ HLAGALAKWENA, KITTY, 01 June 2026 to 31 CIr Thulare A
KELEETSELEMME, SENOELA, July 2026
TLAPALEBORETHE,
MOTSWEDING, REABETSWE,
DIPONGPONG & GA-MQCHEKO
10. Ward 10 SEGALE, KAULETSI, 01 June 2026 to Clr Bopape KC
KOPANONG, BOTSALANONG, 31 August 2026
MONGALGO, KGOBAGODIMO 1,
KGOBAGODIMO 2,
MADIBANENG & MAGADIMELA
11. Ward 11 MOONG, MORWE, LEBU, 01 June 2026 to Cir Selolo PKJ
SEFITLHOGO & BOTSHABELQO 31 August 2026 :
12. Ward 12 SELEKAWYK 1, SELEKAWYK 2, | 01 June 2026 to Clr Mothoni DA
SELEKA WYK 3, SELEKAWYK 4 | 31 August 2026
& MOTLHASEDI
13. Ward 13 STEVE BIKO, MMAMOJELA 01 June 2026 to Cir Madibana MJ
PARK & TPA 30 September 2026
14. Ward 14 MARAPONG 01 June 2026 to Cir Motlokwa WM
30 September 2026
15. Ward 15 STEENBOKPAN 01 June 2026 to Cir Mogoai |

30 September 2026

Ploughing Back to the Community by the Service Provider
» Job opportunity to one community member per village on a six month fixed contract.

» Capacitate application officers in using the new technology and are expected to

Target

cooperate with the Ward Councilors.

» The municipality is aiming to register up to 10 000 indigent beneficiaries

For enquiries, please contact the Ward Councilor ,Acting Revenue Manager: Advisor Matlou

on: 014 762 1538 or email advisor.matlou@lephalale.qov.za or Alternatively the Service
Provider project Manager : Mr Oupa Hlungwane @ 082 902 4146

Your co-operation will be highly appreciated.
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