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PUBLIC NOTICE
MIGRATION TO A NEW FINANCIAL MANAGEMENT SYSTEM

The Municipality wishes to inform all residents and customers that the municipality has migrated to
a new financial management system as part of our ongoing efforts to improve service delivery and
operation efficiency. As part of this process, the June 2026 billing cycle has been generated
before the normal due date of the 30 June 2026.

Please note that any payments received on the 28 till 30 June 2026 that were not processed
during June billing cycle will only be reflected on the July 2026 statements.

The Municipality will reverse any interest that was incorrectly charged on affected accounts due to
these payments not being allocated during the system migration period.

In addition, customers who would have qualified for the 1,5% prompt payment incentive had their
payments been allocated during the June billing cycle will receive the incentive once the affected
payments have been processed and allocated.

The Municipality sincerely apologizes for any inconvenience caused and appreciates your
patience and understanding during this transition period.

For enquiries, please contact, Acting Revenue Manager: Advisor Matlou on: 014 762 1438 or email

advisor.matlou@lephalale.gov.za .
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Your co-operation will be highly appreciated.
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