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PUBLIC NOTICE

ALLOCATION OF CREDIT / DEBIT BALANCES ON PREPAID ACCOUNTS

This notice serves to inform the Lephalale Municipality residents who were on prepaid
electricity, that the Municipality will be allocating the credit / debit balances that
remained on their prepaid electricity accounts to the municipal accounts (bills).

The credit or debit balances will reflect on the billing for June 2022.

The following will be the impact of the credit or debit balances on the consumer
accounts:

e The credit balance, which is the money that consumers had on their prepaid
electricity accounts before prepaid system was halted on 1 March 2022, will
reduce the outstanding balance on the bills;

e The debit balance, which is the money that clients owed on their prepaid
account (emanating from emergency connections), will increase the outstanding
balance and will need to be settled once-off or through payment arrangement
with our Credit Control Office.

Members of the public will be informed duly when the prepaid electricity is restored, and
are meanwhile urged to make payment towards their municipal bills on a monthly basis
to avoid service disconnections.

Any queries or further information regarding this matter can be directed to Manager:
Revenue, Mr AE Marope on 014 762 1405 or amogelang.marope@lephalale.gov.za.

Your co-operation will be highly appreciated.
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